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1. OO1ue moJI0KeHus

1.1. Hacrosmee [lonoxxenue sBisieTcs JoKalbHbIM HOpMaTtuBHbIM akToM MBJIOY «/lerckuii cam Nell2
KOMOMHHMPOBAHHOTO BHJIA C TATAPCKUM SI3BIKOM BOCHHUTaHMS u 00ydeHHs» CoBeTckoro paiiona r. Kazanw,
JIeUCTBYIOIUM Ha ocHoBaHuMW JjuneH3uu Ne7002 ot 12.08.2015r. Beigannoit MO u H PT wu VYcrasa
yupexnenus: (nanee I[lomoxxenue). annoe IlonoxxeHue pa3paboTaHO B COOTBETCTBHU C [ paykIaHCKUM,
bromxerneiM 1 HanoroBeiMm kozmekcamu Poccuiickoit deneparuu, 3akonom Poccuiickoit @enepanuu oT
29.12.2012r. No273-®d3 «O06 obpazoanmnu B Poccuiickoit @eneparuuy, 3akonom Poccuiickoit @eaeparumn
No 83 —®3 "O 3amute npaB mnoTpeduteneit”, "O6 aBTOHOMHBIX yupexacHHsIX", "O HEKOMMEpPYECKHUX
opranm3anmsx"”, [TocranoBnenuem IlpaButensctBa Poccuiickoit ®enepanuu "O6 yrBepxknenun [IpaBun
OKa3aHMs IUIaTHBIX 00pa3oBaTenbHBIX yeuayr" oT 15 cenTsaops 2020 r. N 1441.

[TonoxeHue perJaMeHTUPYeT YCIOBHA U TOPSAIOK IMPEJOCTaBICHUS JIONOJHUTEIbHBIX IUIATHBIX YCIYyT
MBJIOVY «/lerckuit cag Nell2 koMOMHUPOBAHHOIO BUJA C TATAPCKUM SI3bIKOM BOCIIUTAHUS U OOYUYECHHSD)
Coserckoro paiiona r. Kazanu.

1.2. HOHHTI/IH, HCIIOJIb3yCMBbIC B HACTOSAIICM HOJIO)KGHI/II/I, O3Ha4aroT:

- IlnatHble ycIyrd - 3TO JOINOJHHUTENbHbIE O0pa30BaTeNbHBIC, O3/0POBHUTEIbHbIE U APYTHE YCIYTH,
KOTOpBIC TPENOCTaBISIOTCS Ha OCHOBAaHHMM 3allpOCOB  POJUTENCH (3aKOHHBIX IPEICTaBHTENICH)
00yYaroImuxcs yIpeKICHHS;

- 3aka3uuK — poAMTENb (3aKOHHBIA MPEJCTABUTEIh), UMCIOIINN HaMEpEeHUE 3aKa3aTh JONOJHHUTEIbHBIC
IUTaTHBIE YCIIYTH /U1l HECOBEPIICHHOJIETHETO TPaKIaHNHA,

- [lorpeOuTens — 00yUarOIUICS yUPEIKACHUS, TOTYIAIONIHNA JOTOTHUTEIBHBIC TUIATHBIC YCITYTH;

- WcnonHuTens — yupexaeHue, OKa3bIBAIOIINE JOMOJHUTEIbHbIC IJIATHBIEC YCIYTH.

1.3. JIONOJHHUTENbHBIC IUIATHBIC YCIYTH NPEAOCTABISIOTCS C LENBI0 BCECTOPOHHETO YIOBJICTBOPCHHS
NoTpeOHOCTeH TpakJaH W HOCSAT  JONOJHHUTENBHBIM XapakTep IO OTHOUIEHHWIO K OCHOBHBIM
00pa3oBaTeNbHBIM, 03JOPOBUTEIIHBIM U HHBIM MPOTPaMMaM TOCYIapCTBEHHOT'O CTaHIapTa.

1.4. JlonojgHUTENbHBIC TUIATHBIE YCIYTW OKa3bIBAIOTCS HA MPUHIMIAX: JOOPOBOJILHOCTH, JOCTYITHOCTH,
TUTAHUPYEMOCTH, HOPMHUPOBAHHOCTH, KOHTPOJIHPYEMOCTH.

1.5. JlonoaHUTENbHBIE TUTATHBIE YCIYTW HE MOTYT OBITh OKa3aHbl B3aMEH U (WIM) B paMKaX OCHOBHOMU
00pa3zoBaTeNbHOMN JACSITEIBHOCTH (B paMKax OCHOBHBIX 00pa30BaTENIbHBIX Iporpamm (y4eOHBIX IUIAHOB) H
rOCy/IapCTBEHHBIX 00pa3oBaTeNbHBIX CTaHAapToB). OrTka3 ¢Qu3udeckoro ymna (mamee — 3aka3dmka,
[Torpebutensi) OT mpeayaraeMpIX JJONOJHHUTENBHBIX IUIATHBIX  YCIYI HE MOXET OBITh HPUYHHOM
YMEHBLICHUSI 00beMa MPEAOCTABISEMBIX MY YUYPEKIECHHEM OCHOBHBIX 00pPa30BaTEIIbHBIX YCIIYT.

1.6. TpeOoBaHuUsI K COAEPIKAHUIO JOMOJHHUTEIBHBIX IJIATHBIX 00Pa30BaTEILHBIX MPOTPAMM ONPEACIISIOTCS
[0 COTJIAIIEHUIO CTOPOH U JOJDKHBI OBITH BBIIIE, YEeM NPEAYCMOTPEHO TOCYJapCTBECHHBIMH
00pa3oBaTebHBIMU CTAHIAPTAMHU.

1.7. Yupexaenue o6s3aHO 00€CTIEUNTh OKa3aHUE JOMOJHHUTENBHBIX IUIATHBIX YCIYT B MOJHOM O00OBbEME B
COOTBETCTBHH C YCJIIOBUSIMH JJOTOBOpPa 00 OKa3aHUH IUIATHBIX YCIIYT.

2. [lepeyeHb MJIATHBIX YCJIYT

2.1. K 1onomHUTEeNsHBIM TIATHBIM 00pa30BaTeIbHBIM yCIyraM OTHOCSTCS:

- HANMEHOBAaHME TUTATHBIX YCIIYT, TPOIUCAHHBIX B Y CTaBe yUPEKICHHS.

2.2. K 1OTOTHUTENBHBIM TIATHBIM 03/I0POBUTEIBHBIM YCIIyTaM OTHOCSATCS MEPOIPHUSITUS, 00ECIIEUHBAIOIIHE
YKpEIJIEHUE 37J0POBbSI:

- HAMMEHOBaHME TUIATHBIX YCIYT, IPOMKUCAHHBIX B Y CTaBE yUPEKACHHUS.

2.3. Ilo xxemaHuio ¥ MICHbMEHHOMY COTJIACHIO POIUTENICH (3aKOHHBIX MPEICTABUTENICH) yUPEKACHIUE MOKET
MPEACTABISATH 3aKa3YMKy Pa3oBYyIO (OJJHOKPATHYIO) JOTOIHUTENbHYIO TUIATHYIO YCIYTY ITyTE€M MPUBJICUECHUS
TPETHUX JIUI HA OKa3aHHUE JAHHOU YCITyTH.

3. Illopsinok nmpeaocTaBjIeHUs JbIOT

3.1. y‘lpe)K,[[eHI/Ie HMECT IMPABO CaMOCTOATCIIBHO OMPCACIIATE NEPEUYCHb JIbI'OTHBIX KaTeFOpI/Iﬁ H pasMep
npeaoCTaBIACMBIX JIBI'OT.

4. YcaoBus u NMOPAAOK OKa3aHMUsA JOIMOJHHUTEC/IIbHBIX INVIATHBIX YCJIYT.

4.1. IlepedeHb IOMOJHUTENBHBIX IUIATHBIX YCIYT M MX CTOMMOCTb YCTAHABJIMBAETCS Ha OCHOBAaHUM
npeiickypanra, yreepxaeHoro YO UK MO r. Kazanu.



4.2. JIns opraHu3aluu AOMOJHUTENBHBIX IUIATHBIX YCIYT YUPEXKISHHE 00s13aHO:

4.2.1. Co3naTh ycnoBUs sl KAYECTBEHHOTO OKa3aHUs JOTOTHUTENbHBIX TUIATHBIX YCIYT.

4.2.2. OGecnieunTh KaJAPOBBIN cOCTaB U ODOPMUTH TPYIOBBIE COTJIANICHHUS TI0 OKA3aHHUIO JTOMOJIHUTEIBHBIX
IUIATHBIX ~yCOYT C COOTBETCTBYIOIIMMHU CHEIHATUCTAMH U  PaOOTHUKAMH, OCYHIECTBISIONIUMU
aJIMMHHCTPATHBHOE U TEXHUUECKOE o0ecrieueHne npoiecca.

4.2.3. 3nate mpuka3 006 OpraHu3aiuy JOMOTHUTEIbHBIX TUIATHRIX YCIIyT. ONpeneanuTh OTBETCTBEHHBIX JIHII
u coctaB ydacTHHkoB BTK.

4.2.4. YTBEepauTh:

pacmucaHve JIOTOJHUTEIBHBIX TIUIATHBIX YCIYT, IITAaTHOE PAaClHUCaHHWE, JODKHOCTHBIE WHCTPYKIUH,
MIPOTPaMMBI 110 IOTOTHUTENBHBIM YCIIyraM, yUeOHbBIN TUIaH, TOJA0BOM KaleHapHbIN y4eOHBIH rpaduk.
4.2.5. OO0s3aTh  TEAAaroroB, CHEIUATUCTOB BEJACHHWE Talelnell MOoCenaeMoCTH IUIATHBIX YCIyT |
CBOEBPEMEHHO MPEAOCTABIISTh UX B OyXTanTepHIo.

4.2.6. CocTaBUTh CMETY JIOXOJIOB M PacX0JIOB Ha JOTOJIHUTEIIbHBIC TUIATHBIC YCIYTH.

4.2.7. Odopmurs 10TOBOp ¢ 3aka3uukoM (POIUTENSIMH, 3aKOHHBIMH TPEICTABUTENSIMH, WHBIMU
OpraHM3alysMH) Ha OKa3aHHE IUIATHBIX YCIYr B COOTBETCTBHU C JIEWCTBYIOIIMM 3aKOHOAATEIHCTBOM.
ITopsinok 3akmtrouenust 1oroopa. CTpykTypa JOroBopa COCTOUT:

- IOJIHO€ HAUMEHOBAHUE YUPEXKJACHUS, TPEIOCTABISIONIETO YCIYTH;

- CBeJIeHUs 00 UCTIOTHHUTENIE U 3aKa3UUKE;

- IPeIMET J0TOBOPA;

- o0s13aHHOCTH McniomHuTENS;

- 00s13aHHOCTH 3aKa34HKa;

-npaBa Micnonmuurens, 3aka3unka, [lotpedurens;

- 1IeHa WJIA CTOUMOCTb YCIIyTH;

- oIJiaTa yCiyr;

- OCHOBAHHE M3MEHEHUS U PacTOPKEHUS IOTOBOPA;

- OTBETCTBEHHOCTD 32 HEMCIOJHEHUE UM HEHAJIeKAIEe UCIIOJIHEHUE 110 HACTOSILIEMY JOTOBOPY;

- CPOK JIEHCTBUS JOTOBOpA U JAPYTUE yCIOBUS.

4.3. JIonoTHUTENbHBIE TUIaTHBIE YCIIYTH OKAa3bIBAIOTCS YUPEKICHUEM MPU HATUYUHU:

- TULCH3UH;

- IPENUCKYpaHTa, YTBEPKJAECHHOTO YUpPEAUTEIIEM;

- IOTIOJTHUTENBHBIX 00pa30BaTEIbHbBIX IPOTPAMM;

- 3asBJIEHUM HA MPEIOCTaBIECHUE JOMOIHUTENbHBIX IUIATHBIX YCIYT OT 3aKa3yuKa;

- IOTOBOPOB HA OKa3aHUE JOMOJHUTENbHBIX MJIATHBIX YCIIYT.

4.4. JlomonHUTENIbHBIE TUTATHBIE OOpPA30BATENbHBIE YCIYTH MPEAOCTABISIIOTCS 3a PaMKaMH OCHOBHOTO
00pa3oBaTeNbHOro Mpoliecca.

[IporpaMMbl, Ha OCHOBE KOTOPBIX OKa3bIBAIOTCS IUIATHBIE OOpa30BAaTENbHBIC YCIYTH, YTBEPKAAOTCS
YUpPEKIECHUEM B YCTAaHOBJIIEHHOM 3aKOHOAaTenbcTBOM Poccuniickoit denepanuu nopsiake.

4.5.YupexeHre 00s13aHO CO3/1aTh YCIOBHSA JJIsl OKa3aHMs JOMOJHUTENBHBIX IUIATHBIX YCIYT C y4eTOM
TpeOOBaHMiI IO OXpaHe TPy/Ja U 0€30MaCHOCTH 3I0POBhS 00YUIAOIITUXCSI.

4.6. Yupexnenue o0s3aHo noBectd 1o 3akazuuka (Ilorpeburens), B TOM yuciae MyTeM pa3MeELIeHHs B
yIA00HOM I 0003pEHHs MECTE, HH(POPMAIIHIO CIIEIYIONIETO COACPKaHUS:

4.6.1. HaumeHOBaHNE W MECTOHAXOXKJIEHHE YUPEKICHHUS, CBEICHHUS O HATMYUH JIMIICH3UH Ha TPABOBEICHHS
00pa3oBaTeNbHON JIEATETFHOCTH, CBHIETENBCTBA O TOCYAAPCTBEHHOW AaKKpEeOUTAllMU C YKa3aHHueM
PErUCTpallMOHHOTO HOMEpA, CPOKa ACUCTBUSL U OpraHa, X BbIIABIIETO.

4.6.2. IlonoxxeHue o0 Npe0CTaBIEHUH TUIATHBIX YCIYT (JIOKAJBHBIA aKT yUPEKICHUS).

4.6.3. YTBepKIIEHHbII epeyeHb IIATHBIX YCIYT U MOPSAAOK UX MPEIOCTABICHHUS.

4.6.4. CTOMMOCTb TUIaTHBIX YCIYT U MOPSJIOK UX OIUIATHI.

4.6.5. Undopmanuro o tpedboBanuto 3akazuuka ([loTpeOuTens) B COOTBETCTBUM C 3aKOHOJATEIHCTBOM H
NpyTHE, OTHOCSIIUECS K JOTOBOPY M COOTBETCTBYIOIIEH TOTIOIHUTENFHON TUIATHOH YCITyTe, CBEICHHUS.

5. lIpaBa u ob6si3anHocTH 3aka3uuka (IloTpedurest) ycayr.

5.1. Jlo 3axiro4eHus JOrOBOpa M B TIEPUOJT €TI0 JIEHCTBUS YUPEKISHHUE 00513aHO MPEIOCTABUTh 3aKa3uHKY
JIOCTOBEPHYIO HH(OpMAIIUIO 0 ce0e 1 00 OKa3bIBa€MBbIX JOMOIHUTENBHBIX MJIATHBIX yeiyrax. Madopmarms
JIOJDKHA COJIepKaTh CBEJECHHUS O TPEIOCTaBICHUY JAOMOTHUTEIIBHBIX TUIATHBIX YCIYT B MOPSIIKE U 00BeMe,
KOTOpBIE TiperycMoTpensl [IpaBunamu, denepansusiMu 3akoHaMu «O 3ammuTe npaB noTpedurenei», «Oo
oOpa3zoBanuu B Poccuiickoit denepanumy.



5.2. YupexeHnue 00s3aHO 3aKIIOYUTH JoroBop ¢ 3aka3uukoM ([loTpebutenem) Ha oka3aHue BbIOpaHHOMN
3akazunkoMm (ITorpeOutenem) yciayrm W3 YTBEP)KICHHOTO IE€PEYHsl YCIyr, OHO He BIIpaBe OKa3aTh
npennoutreHue ogHoMmy 3aka3uuky ([lorpeburento) mepea IpyruM B OTHOILIEHUM 3aKIIOYEHHS JIOTOBOPA,
KpOMe clly4yaeB, IPeyCMOTPEHHBIX 3aKOHOAaTeNbcTBOM Poccuiickoit @enepannu.

5.2. JloroBop 3akirovaercs B MUCbMEHHON (popme, cocTaBisieTcs B ABYX SK3EMIUIIpax, OAUH M3 KOTOPBIX
HAXOJUTCS B yUpexXAeHuH, npyroil y 3akazunka (Ilorpedures).

5.3. 3a HeucnonHeHHE MO0 HEHAAJEXKallee HCIOJIHEHHE 00s3aTeNbCTB Mo jAoroBopy McnomHutens u
3akazuuk (IloTpebuTenb) HECYT OTBETCTBEHHOCTH, NMPEIyCMOTPEHHYIO JIOrOBOPOM U 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepanym.

5.4. Ecnu McrionHUTENh CBOEBPEMEHHO HE MPUCTYIUI K OKAa3aHHUIO JIOTIOJIHUTENBHBIX TUIATHBIX YCIYT WIH
€CITi BO BpeMsl OKa3aHHs JIOTIOJIHUTENBHBIX IUIATHBIX YCIYT CTaJI0 OYEBHIHBIM, YTO OHO HE Oyner
OCYILECTBIIEHO B CPOK, 3aka3zuuk ([lorpedutens) BnpaBe norpedoBath OT McnoaHUTENS ONpEeAeTIUTh HOBBII
CPOK NPEI0CTaBIECHUS YCIYTH.

5.5. 3aka3umk 00s3yeTcs CBOEBPEMEHHO BHOCHUTH IUIATy 32 MPEAOCTABICHHbIE €My JOIMOJHHUTEIbHbIE
IUTaTHBIE YCIYrW MO (akTy MOMy4YeHHUs YCIyrd (corjacHo TalessiM MOCEHIaeMOCTH JIONOJHUTEIbHOU
riaTHoi ycmyre). OmuiaTa BHOCUTCS B YCTaHOBJIEHHOM pasmepe a0 10 uucna cienyromero mecsua mnocie
MIPEIOCTABIIEHUS YCIYTH.

6. OTBETCTBEHHOCTH Y4YPEKIACHUS 32 OKA3aHUE IUVIATHBIX YCJIyT

6.1. B cooTBercTBUM C 3aKOHOAATENLCTBOM Poccuiickoit ®enepanuu y4dpekJI€HHE, OKa3bIBAIOIIECE
JIOTIOJTHUTENbHBIE IJIATHBIE YCIYTH, B JIMIE PYKOBOJIUTENS HECET OTBETCTBEHHOCTh Mepes 3aKa3uuKoM
(ITorpebuteneM) 3a HEUCHOTHEHHE WM HEHAJJIeKalllee HCIIOJHEHUE YCIOBUI JOTOBOpa, HECOONI0eHNE
TpeOOBaHUM, MPEIBIBIAEMBIX K OKa3aHHUIO JIOTOJIHUTENBHBIX IJIATHBIX YCIYT.

6.2. JIoMKHOCTHBIE JIMIIA, CHEIMAUCThl, BUHOBHBbIE B HApPYIIEHWU YCTAHOBJIIEHHBIX  TpeOOBaHUU MpH
OKa3aHWU  JIOTIOJIHUTENBHBIX  IUJIATHBIX  YCIyI, HECYT  OTBETCTBEHHOCTb B  YCTaHOBJIEHHOM
3aKOHO/1aTeIbCTBOM MOPSAIKE.

7. Tlopsaok mojy4yeHusi U PacXoJ0BAHHUSA CPEACTB.
8.

7.1. Ha oxa3zaHue  JONOJHUTEIBHOM YCIYTM COCTaBJSIETCS CMeETa JO0XOAOB U pacxonoB. Cwmera
paspabaTeiBaeTcs yupexaenueM u yreepxkaaetcs YO MK MO r. Kazanu.

7.2 Jloxo1ibl OT OKa3aHUs JOTOIHUTENbHBIX YCIYT MEPEUUCIIAIOTCS Ha JIUIIEBOM CUET yUpExKACHHUS.

7.3. YupexneHue BIOpaBe MO CBOEMY YCMOTPEHHMIO pPacxXoJOBaTh CPEJCTBA, MOJYYEHHbIE OT OKa3aHUs
JIOTIOJIHUTEIBHBIX WU HWHBIX YCIYr, B COOTBETCTBMM CO CMETOH pPAacXoAOB M JOXOJOB (pa3BUTUS U
COBEpIICHCTBOBAaHUSI 00pa30BaTENIbHOTO IMpOIECcCca, pa3BUTHE MaTepUaabHOW 0aszbl  YUPEKICHHUS,
yBeNIMUYEHUE 3apabOTHOM TUIaThl paOOTHUKAM U T. 1I.). PacxomoBaHue NEHEKHBIX CPEJICTB, MOMYyYEHHBIX OT
OKa3aHUsl JOTMOJIHUTENBHBIX YCIIYT, YTBEPKAAETCS PYKOBOJAUTEIIEM.

8. ITopsinok paccMOTpeHHs CIIOPOB.

8.1. CnopHbIe BONPOCHI, BOZHHUKAIOIINE B MPOLECCE OKAa3aHUs JOINOJHHUTENBHBIX IUIATHBIX YCIyT, MOTYT
OBITH yJIa)KeHBI B MHIWBUIYAIBHOM IOPSAIKE C PYKOBOJUTEIEM YUPEKIACHUS.



